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There is no arguing that we are currently undergoing a profound change in our approach to
communication. The two most obvious symbols of that change are the mobile phone and e-mail.
Looking at the impact of the emergence of these communication tools on our social landscape, the
change occurring in telephonic communication may seem the greater of the two because it is so

obvious, on the street, in the elevator, in the restaurant. But this is only a technological change. A

phone without wires, so small that it fits in a pocket, containing such miracles of technology that one

can call home from the back seat of a London taxi without thinking twice, is still just a phone.
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, so small that it fits in a pocket, containing such miracles of technology that
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|A phone without wires|

one can call home from the back seat of a London taxi without thinking twice, |is still just a phone.|
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containing such miracles of technology that one can call home from the back seat of a London taxi
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